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Background ïthe hospitals 

involved
Central Northern Adelaide Health Service 

(CNAHS) was South Australiaôs largest health 

service. Since July 2010 has become part of 

Adelaide Area Health Service

These hospitals helped to deliver health care to 

approximately 59% of the South Australian 

population

The four hospitals involved in the audit:

The Queen Elizabeth Hospital (TQEH) = 330*

The Royal Adelaide (RAH) = 650*

St Margaret's Rehabilitation (SMH) = 48*

Modbury Hospital (MOD) = 100*

Lyell McEwin was excluded due to time/staffing  

* = beds

Hand Hygiene & Public 

Awareness

WHO 5 moments rolled out in 2009 

Online education and auditing directed at 

healthcare workers (HCW)

Public education at a state level ïlimited 

to wash, wipe and cover campaign 

launched in 2008

Nationally-no advertising campaign, left to 

state level and individual area/hospital

Hand Hygiene Australia http://hha.org.au
(WHO) SAVE LIVES:  ñClean Care is Safer Careò www.who.org

http://hha.org.au/
http://hha.org.au/
http://hha.org.au/
http://www.who.org/
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What issues did we see with 

hand hygieneéé..

We want to encourage and promote 

confidence in hand hygiene amongst our 

patients and visitors but do they really 

understand hand hygiene and its 

importance to their health?

How do we engage the patients and 

visitors to support  hand hygiene?

Do we need to look abroad for 

inspiration?

Development of the audit tool

A audit tool was developed

It was initially trialed on a small group of 

consumers from the TQEH Consumer 

Advisory Group 

The tool was further refined before being 

rolled out

The audit was then conducted between 

January and March 2010 with a 158 

patients and visitors participating

Each site conducted the audit on one day 

across the hospital

Major, S. Fauerbach, L. Archibald, L. ñThe patientôs perception of Hand hygiene 

practices of their healthcare providers.ò Presented at 5th Decennial international 

Conference on Healthcare-Associated Infections, Mar 18-22, 2010

What questions did we pose to 

the visitors and patients?
Have you seen the hand hygiene stations 

on arrival to our hospital or the alcohol gel 

(ABHR) at the end of the bed?

Have you used the hand gel in the 

hospital, either on entering the ward or at 

the bedside?

If staff enter the room, do you ask them to 

wash their hands before they do anything 

for you?

If they donôt, why wonôt you?

As a current or past inpatient were you 

offered any hand hygiene products if you 

couldnôt leave the bed when you had 

used a commode or bedpan/urinal?

Results Response: 

61% (n=97) of 

respondents stated they 

had seen the HH stations 

and 54%(n=85 ) had seen 

the ABHR.

35% (n=56) of 

respondents stated they 

had used the HH stations 

and 47%(n=75) had used 

the ABHR.

Results Response: 

9% (n=15)of 

respondents felt 

confident to ask 

HCW 

91%(n=143) did not 

feel confident to ask

Response: 

37% (n=58) stated it 

wasnôt appropriate

10%(n=16) said they   

were embarrassed to 

ask

32%(n=50) didnôt 

think to ask

22%(n=34) were 

unsure 

Finally-What are you offered 

when you cant leave the bed?

88% (n=139) where offered nothing to 

wash their hands post toileting!!!!!

Burnett, E. Hand hygiene: what about our patients? British 

Journal of Infection Control, Vol. 9, No. 1, 19-24 (2008)



11/1/2010

3

Recommendations
Recommendation 1

That there is strong 

evidence that we 

need to focus our   

coordinated hand 

hygiene campaign 

at educating the 

public around the 

WHO 5 moments 

Recommendation 2

That a coordinated 

marketing plan is 

developed that 

incorporates all key 

stakeholders and 

involves the 

consumers (the 

patient/visitor) 

within developing 

the plan -

multidisciplinary.

How to Guide: Improving Hand Hygiene. A guide for improving Practices among 

Health Care Workers. IHI 2006 [Viewed 4.4.2010 http://www.IHI.org] 
Longtin, Y. et al. ñPatients beliefs and perceptions of their participation to increase 

healthcare worker compliance with hand hygiene.ò Infect Control Hosp Epidemiol. 2009 

Sep;30(9):830-9. 
Improved Hand Hygiene to Prevent Health Care ïAssociated Infections. Patient Safety 

Solutions, Vol 1, solution 9, May 2007. WHO.

Final Recommendation

Can you guess what the 

final recommendation might 

be????

Recommendations

Recommendation 3

Education in all 

healthcare facilities 

needs to be re-

focused on educating 

staff re the 

appropriateness of 

wearing gloves and 

the importance of 

hand hygiene. 

What can we learn from 

abroad?

UK

> Have had a hand 

hygiene campaign 

in place now for 

over 3 years

> Marketing has 

been not only at 

the HCW but also 

at the 

patient/visitor 

level

US

> Has gained 

momentum over 

the past few years

> Numerous 

websites and 

information for the 

public educating 

them on their 

healthcare

Some innovative examplesé..

Brinsley-Rainsich, et al. ñA multicenter evaluation of the patient empowerment video ïhand hygiene saves lives.ò Presented 

at 5th Decennial international Conference on Healthcare-Associated Infections, Mar 18-22, 2010 

Summary

Educating patients and visitors on personal 

hand hygiene, when HCW should clean their 

hands helps to manage patient expectations 

and improves patient confidence, as well as 

patient/provider safety. 

http://www.ihi.org/
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Lastly what does the patient sayéé.
Acknowledgement to the NHS National Patient Safety Agency ï

Introduction to Hand Hygiene 2008 


